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Hello and welcome to the session.

Lynne Paterson – Practice Educator

Michelle Scott – Practice Educator

Welcome
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Aim

• To demonstrate recording of reflective activity and requesting 

feedback within your personal portfolio. 

• To demonstrate recording of learning and development through 

using learning activities and uploading of documents   

• To provide an overview and demonstration of Share Pack. 

Objectives:

By the end of the session participants will be able to:

• Locate and access the relevant documents in relation to reflection 

feedback and Learning activities.

• Locate and access uploading documents and Share Pack and be 

introduced to the functionality within the resource.

Aim and Objectives
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Reflection – why do we reflect? 

#HCSWlearningweek2022
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Why is reflection important in healthcare? 

#HCSWlearningweek2022

• It enables health professionals to share knowledge with others.

• It allows you to recognise your own strengths and areas for 

improvement

• Ultimately, reflective practice enables a worker to learn from what 

happened, to develop and improve their future practice.

• Reflective practice happens when you explore an experience you 

have had, to identify what happened
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• Increase knowledge

• Improve / change current practice

• Improve patient experience

• Share with colleagues

• Evidence for your appraisal

• Can help to guide your PDP (personal development 

plan)
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From the Portfolio Home Page, or 
on any page where you have 
access to the black tabs bar, select 
the “Evidence” drop-down menu 
and click on “Reflections”. This 
takes you to the Reflections page. 

Recording a reflection activity
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From the drop 
down menu chose 
the “Reflective 
Account” option. 
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You now have the 
choice of which 
Reflective Model you 
would like to use. 
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Free text space to 
write your 
reflection. If you have finished 

you can click “Save & 
Exit” or if you have a 
further reflection to 
record click “Save”. 
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You would then return to 
the “Record New 
Reflection” page. 

Your saved “Reflective 
Accounts” are displayed 
below. 
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Each entry can be 
viewed, edited or 
deleted. This allows 
you to update or add 
to your reflections at 
any time. 
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Feedback – why ask for feedback? 

Asking for feedback is important because it 

demonstrates to others that you are committed to 

improving your skills and contributing to your 

team. ... Employees ask for feedback so that they 

can receive an honest evaluation of their work 

performance to improve

Meaningful feedback is central to 
performance management. Feedback 
guides, motivates, and reinforces 
effective behaviours and reduces or 
stops ineffective behaviours.
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Benefits of effective feedback

PerformanceJob 
expectations

Learning and 
development 
opportunities

Goal 
setting

Motivation

Increased 
self 

awareness

What do 
you do 
well? 

What is 
within my 
control? 
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Feedback

Under the evidence tab, 
select “Feedback” from the drop 
down menu.
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Feedback

There are several styles of 
feedback forms used within 
TURAS.

The drop down 
menu gives 
you the choice 
of feedback to 
request.
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Feedback request…….
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Feedback request continued.…….
Lynne

Paterson

Lynne.paterson2@nhs.scot
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Feedback

Your saved form will 
now show in the list 
under the Feedback 
tab. 

The “Actions” tab 
gives you further 
options. To send 
the form click 
“view”………
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Feedback request continued.…….
Lynne

Paterson

Lynne.paterson2@nhs.scot
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Feedback

At the top of the window 
you will see the 
confirmation message in 
the green shading. 

And at the bottom your request will now have a request date visible. 



TURAS Learn Professional Portfolio



TURAS Learn Professional Portfolio

Feedback

The actions have now 
changed slightly and 
include a “Remind” option 
for the feedback provider. 
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Feedback

Once the feedback 
provider has completed 
the form the date will 
show and you can review 
the feedback. You will also 
receive an email to notify 
you. 

You can then 
view the 
feedback and 
also add your 
own notes
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Benefits of portfolio to HCSW workforce  
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Learning forms 
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Learning Forms Demo
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Learning Activity Example



TURAS Learn Professional Portfolio

Uploading Documents 



TURAS Learn Professional Portfolio

Uploading Documents  
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How do I share evidence? 
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Share pack 
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Share pack Demo 
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References and useful links:

https://app-goodpractice-net.knowledge.idm.oclc.org/#/nhs-dyo/s/3e16d51c

Link to Support Workforce Hub
https://learn.nes.nhs.scot/34519/support-workforce-hub

Link to Support Worker Central on Turas site:
https://learn.nes.nhs.scot/34351/support-worker-central

Link to sign up for Turas Professional Portfolio:
https://turasdashboard.nes.nhs.scot//User/PersonalDetails/Create?openId
ApplicationId=0c6117db-8794-474c-8596-c91798d4538a

https://app-goodpractice-net.knowledge.idm.oclc.org/#/nhs-dyo/s/3e16d51c
https://learn.nes.nhs.scot/34519/support-workforce-hub
https://learn.nes.nhs.scot/34351/support-worker-central
https://turasdashboard.nes.nhs.scot/User/PersonalDetails/Create?openIdApplicationId=0c6117db-8794-474c-8596-c91798d4538a
https://turasdashboard.nes.nhs.scot/User/PersonalDetails/Create?openIdApplicationId=0c6117db-8794-474c-8596-c91798d4538a

