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Support Worker Virtual Learning 
Week 2022 Programme

This Conference will take place via Microsoft Teams

Type of Learning Key

Resource Sessions     Skills Sessions

Career Stories      Workshops

Wellbeing Sessions 

Monday 28 February - Friday 4 March 2022

Conference Programme Monday 28 February 2022

09.00 - 10.00
Welcome and Introduction from John Loughton, Keynote Speaker, 
Dare2Lead

10.15 - 10.45

Career Conversations
Elaine Lawther, Principal Lead (Education and Management Development), 
NHS Education for Scotland

11.15 - 11.45

Nursing, Midwifery and Allied Health Professions Development 
Framework / 4 Pillars of Practice
Linda Tripney, Specialist Lead (Nursing, Midwifery and Allied Health 
Professions) and Keith Dow, Senior Educator (Post Registration Team),  
NHS Education for Scotland

Monday 28 February programme continued over...    
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1.30 - 3.00

Turas Learn Professional Portfolio Getting Started Session
Angela Shepherd and Richard Partridge, Practice Educators (Nursing, 
Midwifery and Allied Health Professions), NHS Education for Scotland

3.15 - 3.45

Public Health Virtual Learning Environments (VLE)
Diane Clayton, Learning and Development Manager, Public Health Scotland

4.00 - 4.30

People Management
Elaine Lawther, Principal Lead (Education and Management Development), 
NHS Education for Scotland
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Conference Programme Tuesday 1 March 2022

09.15 - 10.00
You and Your Wellbeing
Susan Mair, Business Partner (Workforce), NHS Education for Scotland

10.00 - 10.30
Communicating in Microsoft 365: What To Use When?
Maria Botha-Lopez, Digital Learning Lead (Microsoft 365), NHS Education for 
Scotland

10.00 - 11.30
Introducing Values Based Reflective Practice (VBRP®)
Linda Dunbar, Practice Educator (Spiritual Care), NHS Education for Scotland

11.45 - 12.45
Be Fearless in Your Facilitation
Sharon Corrigan, Learning Centre Manager, The State Hospital

1.00 - 1.30
Supporting Apprentices, Interns and Trainees
Joanne Haddrick, Specialist Lead (Employability and Career Development), 
NHS Education for Scotland

     Tuesday 1 March programme continued over...
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1.30 - 3.00
Nursing, Midwifery and Allied Health Professions 4 Pillars of Practice: 
‘Your Learning Your Way’
Linda Harris, Principal Educator, (Nursing, Midwifery and Allied Health 
Professions) and Joanne Gibson, Practice Education Lead (Allied Health 
Professions), NHS Education for Scotland
Kirsty Paton, Speech and Language Therapy Support Worker, NHS Dumfries 
and Galloway 
David McLaughlin, Healthcare Support Worker Education and Development 
Lead, NHS Greater Glasgow and Clyde

3.15 - 4.15
Active Bystander
Lindsey Maouhoub, Trainer, Active Bystander Company
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Conference Programme Wednesday 2 March 2022

09.15 - 10.00
Leading Authentically
John Loughton, Keynote Speaker, Dare2Lead

10.30 - 11.45
Allied Health Professions Supervision Model for Support Workers
Jane Dudgeon, Allied Health Professions Practice Education Team Manager, 
NHS Greater Glasgow and Clyde / NHS Golden Jubilee and Julie Gillespie, 
Allied Health Professions Practice Education Lead, NHS Grampian

11.45 - 12.15
Skills for Collaboration
Tracy Archibald, Specialist Lead (Organisational Development Leadership 
and Learning), NHS Education for Scotland

2.00 - 2.30
What is the Promise? How Can We Support It?
Joanne Haddrick, Specialist Lead (Employability and Career Development), 
NHS Education for Scotland

     Wednesday 2 March programme continued over...

1.30 - 2.30
Turas Learn Professional Portfolio Advanced Session
Michelle Scott, Practice Educator, NHS Education for Scotland / NHS 
Lanarkshire and Lynne Paterson, Practice Educator, NHS Education for 
Scotland / NHS Forth Valley



 6

2.45 - 3.15
Health Literacy:  Tools and Techniques for Good Communication
Eleanor Lochrie, Knowledge Manager, NHS Education for Scotland

3.30 - 4.00
Career Story: Embracing My Inner Sidekick
Lynsey Downie, Anaesthesia Associate, NHS Lothian
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Conference Programme Thursday 3 March 2022

09.00 - 10.00
You and Your Wellbeing
Susan Mair, Business Partner (Workforce), NHS Education for Scotland

10.15 - 11.30
Nursing, Midwifery and Allied Health Professions 4 Pillars of Practice:  
‘Making Things Even Better’
Linda Harris, Principal Educator, (Nursing, Midwifery and Allied Health 
Professions) and Joanne Gibson, Practice Education Lead (Allied Health 
Professions), NHS Education for Scotland
Beverly Wilson, Associate Practice Educator and Sheila Bridges, Senior 
Charge Nurse, NHS Grampian 

11.30 - 12.00
Introduction to The Knowledge Network: Resources to Support Your 
Learning
Eleanor Lochrie, Knowledge Manager, NHS Education for Scotland

12.30 - 1.15
Leadership at all Levels
Nick Frew, Business Partner (Organisational Development, Leadership and 
Learning), NHS Education for Scotland

     Thursday 3 March programme continued over...
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2.30 - 3.30
‘How did I get here?’  Career Stories Panel Question and Answer Session
Linda Harris, Principal Educator, (Nursing, Midwifery and Allied Health 
Professions), Brian Rafferty and Angela King, Senior Educators (Nursing, 
Midwifery and Allied Health Professions), NHS Education for Scotland
Lynsey Downie, Anaesthesia Associate, NHS Lothian
Beverly Wilson, Associate Practice Educator, NHS Grampian

3.00 - 3.30
Communicating in Microsoft 365: What To Use When?
Maria Botha-Lopez, Digital Learning Lead (Microsoft 365), NHS Education for 
Scotland

4.00 - 4.30

Career Conversations
Elaine Lawther, Principal Lead (Education and Management Development), 
NHS Education for Scotland
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Conference Programme Friday 4 March 2022

09.15 - 10.00
More Effectively Managing Time
John Loughton, Keynote Speaker, Dare2Lead

10.00 - 10.30
Professional Development Award in Technology Enable Care
Pamela Dimberline, Specialist Lead (Digital Health and Care), NHS Education 
for Scotland

10.30 - 12.00
Enacting Person Centred Communication in Practice
Jean McQueen, Principal Educator (Person Centred Care), NHS Education for 
Scotland

12.00 - 12.45
Career Story: I’m NOT JUST!
Lauren Woods, Nursing Associate, Peterborough City Hospital

1.00 - 1.30
Panel Session: Reflections on the Week
Chaired by Laura Christie, Senior Specialist Lead (Organisational 
Development, Leadership and Learning), NHS Education for Scotland

Tweeting? 
Use #HCSWLearningWeek2022

follow us @NES_hcsw and @NHS_Education


